
MAVEN  ONL INE  FROM  COLUMBIA  TREATMENT  CENTER

THESE  ARE  JUST  THE  BAS ICS .  

LET 'S  TRY  SOMETHING  MORE  ADVANCED !  

2 .  ADD  THE  FREE  ZOOM  EXTENS ION  TO  CHROME  

OR  DOWNLOAD  THE  TABLET  APP .  

3 .  ONCE  YOU  DOWNLOAD  ZOOM ,  FOLLOW  THE  

INSTRUCT IONS  TO  SET  UP  AN  ACCOUNT .  

A  STEP  BY  STEP  GUIDE

H O W  T O  C O N N E C T

In advance of your first visit, make sure your laptop or tablet has a 

camera and mic, and that they are turned on and working.

1 . ENSURE YOU HAVE A CAMERA AND MIC 

4 .  SELECT  JO IN  

AT YOU APPOINTMENT TIME:

BEFORE YOUR SESSION:

5 .  PUT  IN  THE  MEET ING  ID  YOU  HAVE  BEEN  

PROVIDED ,  THEN  HIT  ' JO IN ' .

6 .  YOUR  COUNSELOR  WILL  BE  ON  THE  SCREEN  

OR  

THE  SCREEN  WILL  SAY  'WAIT ING  ROOM '  AND  

YOUR  COUNSELOR  WILL  BE  THERE  SHORTLY .  

(YOU  WILL  HEAR  A  DOORBELL  WHEN  THEY  JO IN )


